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CAPABILITIES

QQFS, an international and independent fieldwork agency, is a leader in providing data 
collection services for the pharmaceutical and healthcare industry. We are headquartered in 
Gothenburg, Sweden, with experienced staff also based in UK and US. We specialise in both 
qualitative and quantitative research in the Nordics, Benelux, Austria and Switzerland.

With a strong focus in one of the most regulated industries, healthcare and life sciences, QQFS recognises and values the 
magnitude of strong compliance. We set the bar high for standards in global compliance for data collection, pharmaceutical 
oversight, and government guidelines and regulations. QQFS is committed to industry-specific laws and regulations to ensure 
data security and transparency to clients as well as research participants globally, evidenced by the award of the ISO 20252 
standard in 2020. With a strong commitment from our executive management team, QQFS regularly participates in both internal 
and external audits to ensure best practices, and holds ISO 20252 Certification.

We stand out from the crowd — we are not just a 
panel provider. Instead, our in-house recruitment 
team creates customised solutions for each 
project to secure the best possible sample.

In 2019 we delivered 20,000 completes 
across more than 580 projects in our core 
markets.

�

�

�

� �

�

�

�

We hold ISO 20252 Certification, demonstrating 
that QQFS not only provides high quality data 
from verified respondents, but also observes all 
industry and government requirements.

All our staff hold BHBIA certificates, and strictly 
follow the code of conduct and all compliance 
related guidelines. We believe in our core values 
- reliability, flexibility and top-quality service.

We have a local recruitment team for each market 
where we have well established relationships 
with our panellists which guarantees high 
response rates.

Our dedicated sales team will provide accurate 
and realistic recommendations and our 
experienced multilingual project managers will 
guide you through the whole journey to achieve 
the best results.

Audiences we target with a full range of 
quantitative and qualitative methodologies 
include patients, HCPs, payers, patient 
associations, etc.

In collaboration with our parent company, we 
have access to some of the world’s biggest 
markets, including EU5, US, Canada, Japan, South 
Korea, India, China and Brazil. 

COUNTRY POPULATION LANGUAGE

Finland 5.5M Finnish

Sweden 9.9M Swedish

Norway 5.2M Norwegian

Denmark 5.7M Danish

Netherlands 17M Dutch

Belgium 11.4M French / Dutch

Switzerland 8.4M French / German

Austria 8.7M German
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UNIVERSE SIZES

Specialty Austria Belgium Denmark Finland Netherlands Norway Sweden Switzerland

Emergency 
Medicine

1391 439 174 65 542 51 74 --

Anaesthesiology 2713 2544 1150 865 2008 1138 1932 1539

Cardiology 637 1245 454 253 1215 490 1091 757

Dermatology 815 863 202 206 638 240 444 545

Endocrinology / 
Diabetes

197 304 245 60 216 112 343 211

Otolaryngology / 
ENT

704 752 395 345 572 413 737 500

Gastroenterology 473 768 220 120 586 216 367 393

Geriatric Medicine 1280 324 107 295 1685 164 766 --

Family or General 
Practice

1794 15540 4898 2362 13368 3427 7302 5918

Obstetrics and 
Gynaecology

1892 1703 599 685 1184 641 1572 1829

Heamatology 
(Haem-oncs for 
AUT Only)

425 214 140 78 280 120 303 191

Infectious Disease 64 39 107 109 133 159 662 197

Nephrology 304 314 135 90 333 158 264 217

Neurology 744 613 393 347 1060 499 532 619

Neurological 
Surgery

230 245 104 75 176 106 154 199

Oncology NA 291 216 193 330 335 545 357

Ophthalmology 983 1268 377 493 792 491 602 1039

Orthopaedics 1143 1211 820 514 869 748 1482 1089

Paediatrics 1700 1975 456 628 1650 630 1682 1835

Psychiatry 1355 791 953 1086 3699 1856 2255 3752

Pulmonology 464 612 172 224 730 260 385 320

Radiology 1532 1854 620 633 1378 947 985 871

Rheumatology 316 278 256 111 359 229 341 467

Surgery 1731 1417 602 767 1472 942 1968 1161

Urology 629 488 206 130 492 165 430 336
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Feasibility is based on a 70% incidence rate amongst the universe sizes (not treaters), 
assuming no patient record form (PRF) methodology, no client list and a short online survey. 

Feasibility is an estimate and can be adjusted at any time based on fieldwork outcomes.

Specialty Austria Belgium Denmark Finland Netherlands Norway Sweden Switzerland

General Nurse 35 55 35 35 60 20 70 35

Emergency  
Medicine

5 15 10 6 10 4 10 10

Anaesthesiology 25 40 25 22 60 10 40 35

Cardiology 40 70 40 30 80 25 70 55

Dermatology 35 40 15 15 50 8 30 25

Endocrinology / 
Diabetes

13 35 20 15 20 6 30 15

Family or General 
Practice

100 165 85 100 150 60 110 100

Gastroenterology 25 45 17 15 35 10 30 20

Infectious Disease 7 9 10 8 17 5 30 10

Nephrology 15 25 15 10 25 10 20 15

Neurology 35 50 20 25 50 15 40 45

Obstetrics and  
Gynaecology

50 55 40 40 50 15 45 50

Ophthalmology 11 20 20 20 30 10 30 35

Orthopaedics 20 35 22 15 40 10 40 25

Otolaryngology / 
ENT

10 10 12 8 12 5 15 5

Pain Management 15 8 10 10 15 5 15 10

Paediatrics 30 40 22 25 50 15 45 35

Psychiatry 50 85 45 45 60 30 65 110

Pulmonology 35 45 20 25 60 10 30 35

Radiology 10 10 10 10 25 5 10 15

Rheumatology 20 25 22 15 30 10 30 30

General surgery 20 30 20 20 50 15 40 25

Urology 30 30 20 15 40 10 30 20

Geriatric Medicine 30 30 15 25 40 10 40 20

Haematology 30 15 10 9 10 5 20 11

Oncology NA 30 17 17 25 8 30 20

Interventional  
Cardiology

8 15 10 6 20 5 15 12

FEASIBILITY
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